ANDRZEJ (ONJAY) JONES

Calgary, Alberta
T3C ON6
andrzejjonesdesigns@gmail.com
+1-587-436-4463

Designer
Merchandising | Management | Customer Service
A creative professional with significant skills in Graphic Design, Interior Decorating,
Visual Merchandising and Mixed Media Artistry.

Education

% Graphic Design Technology Diploma | Reeves College
May 2025-Current | Calgary, AB
Rockstar Award - November 2025
e Adobe Suite
Formatting
Video Editing
Webpage Design
Logo Design

Experience

* Home Depot Merchandiser | Rainbow Greenhouse
January 2026 - Present | Calgary,AB
Maintain, display and organize indoor and outdoor plants.
e  General plant upkeep, including visual standards, including culling and pruning
e Responsible for Inventory ordering, counts and pricing for all Indoor plants
e Provided feedback to employees and coached in product knowledge and sales
skills

% Visual merchandiser/keyholder | Mountain Equipment Company LTD
February 2024 - December 2025 | Calgary,AB
Execute, create and maintain visual standards for multiple outdoor brands. Cash counting
responsibilities are included, as well as management of teams.
e Inventory counts and knowledge
e Assist members with product knowledge and help
e Team Coaching and feedback



% Customer Fulfillment 1 | ATB Financial
May 2021 - August 2023 | Calgary,AB
Data entry Clerk position which included using customer service skills, as well as time
management to assure all documents are received properly.
e Audit and verify correct documents
e Make data driven decisions based on information received
e Create and edit spreadsheets based on received Data
e Encourage team sfrength through Facilitating Presentations

* Digital sales advice | ATB Financial
February 2019 - May 2021 | Calgary,AB
Advise clients on what options were available to form the most comfortable financial picture for
their current state of life.
e Open and manage digital bank accounts daily o Troubleshoot online banking issues
e workshop plans for future financial purchases
e Facilitate training and knowledge sessions

* Service advice specialist | ATB Financial
August 2017 - February 2019 | Calgary,AB

To continually bring satisfactory experiences for clients, through detailed and respectful
conversation and directing them to the correct facilities.

e Daily funds management of client accounts

e Create positive client interactions through accessible banking o Inform clients and

tfeam members on need to know information
e Creatfe a safe environment for team members and clients to thrive

% Visual Merchandiser Manager | LeChateau
April 2016 - August 2017 | Calgary,AB
Create and maintain an organized system of receiving and merchandising product, to further help
the flow of everyday shopkeeping, as well as manage team members to execute product
placement properly.
e Responsible for ordering and maintaining inventory, while ensuring that all corporate
visual standards are met
e Recognized for providing excellent customer service and implementing all floor
changes
e Provided feedback fo employees and coached in product knowledge and sales skills

% Visual Merchandiser | Sportchek
August 2015 - April 2016 | Calgary,AB
Leader in visual standards, wall and table set ups, product knowledge and staff management, as
well as stock management and fixture organization.
e Responsible for setting and strengthening visual standards
e Leader in product knowledge and staff management
e Performed stock management and fixture organization to improve sales



Certificates

% Interior Design Certificate | Trendimi Online Learning Academy
Basic educational skills in composition, color, design and trends.
e Hand Drafting
2D/3D rendering
Lighting Design
Color Theory
Budgeting/Planning

% Wealth Mastery Full Certificate | Enriched Academy
Intermediate money management and investing.
e Personal Money Management
e Credit Management
e Personal Investing
e Beginners Stock Market

Teams and Volunteering

% Calgary Men’s Chorus | Winter 2025

Additional Skills
e Music Production
e Social Media Management
e Mixed Media Painting
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